
World Supply Co., Ltd.
General Information

All About World Supply
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We will create new value in business
through innovative logistics solutions
World Supply Co., Ltd. is a member of SG Holdings Group, consisting of several businesses including Sagawa 
Express Co., Ltd.
We have off ered many types of services such as “third-party logistics (3PL)” mainly for imported cosmetics and 
apparel, as well as “joint food delivery,” focusing primarily on “retail support operations” to major department 
stores all around Japan by utilizing the nationwide network of Sagawa Express to the greatest extent possible.
Our wide range of services leveraging our wealth of experience has earned the high evaluations of clients.
Going forward, we will continue to create new value in business with logistics solutions that meet client needs 
through the provision of even higher-quality services in our existing operations and through the promotion of 
information provision using cutting-edge IT technology.

Creating new value for your business with revolutionary logistics solutions.

Company Outline

Established: May 18, 1951

Paid in capital: 95 million yen

Capital structure:   SG Holdings Co., Ltd.: 99%
SGH Global Japan Co., Ltd.: 0.9%
Sagawa Forestry Co., Ltd.: 0.1%

No. of employees: 401 (Period ending March 2016)

Types of businesses:  Motor truck transportation business, freight transportation business, 
distribution and processing business, warehousing business, studio rental 
business

Head office: 1-2-22 Ariake, Koto-ku, Tokyo, Japan
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ASICS Corporation/Itochu Corporation/IDA Ryogokudo Co., Ltd./ACE Co., Ltd./Estée Lauder Inc./Louis Vuitton Japan KK/Aurora 

Co., Ltd./ OLIVE des OLIVE Co., Ltd./T.Kawabe & Co., Ltd./Kao Corporation/Gunze Limited/Clarins Co., Ltd./Gucci Group Japan 

Ltd./Guerlain Co., Ltd./KOSE Corporation/Kokubu Group Corp./Sanei-International Co., Ltd./Sanyo Shokai Ltd./Chanel Co., Ltd./

Giorgio Armani Co., Ltd./Shiseido Co., Ltd./Descente Ltd./New Balance Japan Co., Ltd./NIHON L'ORÉAL K.K./Burberry Japan Co., 

Ltd./Parfums Christian Dior Japon Co., Ltd./FIVE FOXes Co.,Ltd./Ferragamo Japan Co., Ltd./Bridgestone Sports Co., Ltd./Lofty Co., 

Ltd./Richemont Japan Limited/United Arrows Ltd./World Co., Ltd.

+  2,400 other companies (In Japanese alphabetical order)

Major Clients

SG Holdings Co., Ltd.

Group Companies in Japan
Sagawa Express Co., Ltd.

SG Moving Co., Ltd.

World Supply Co., Ltd.

Sagawa Global Logistics Co., Ltd.

Sagawa Logistics Partners Co., Ltd.

SGH Global Japan Co., Ltd.

SG Realty Co., Ltd.

SG Assetmax Co., Ltd.

Sagawa Advance Co., Ltd.

SG Motors Co., Ltd.

SG Systems Co., Ltd.

Sagawa Financial Co., Ltd.

SG Fielder Co., Ltd.

SG Expert Co., Ltd.

Nouvelle Golf Club Co., Ltd.

Sagawa Forestry Co., Ltd.

SG Holdings Group

WORLD
SUPPLY

service menu

Retail Support 
Operations

F Kenpin
Package

Foodstuff 
Operations

(Global)
Quality Control

Production 
Management

Inspection 
and Needle Detection
Distribution Processing
Inventory Management

Retail Support
Charter

Shipping of 
Perishable Foods

Forwarding 
and Customs 

Clearance

Sagawa Express 
Delivery Service

Other
Services

Photo
Studio

Information 
Services

Logistics 
Operations

FLS
Operation

Integrated
Global Logistics P.07

P.03

P.05

P.09

P.17

P.15

P.11

P.13
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Retail Support

Receiving Issue vouchers and 
price tagging

Create an invoice

Create a 
shipment slip

On-site
transportation

Accept returned 
products

Receiving

Sort by department 
stores Inspection

Sort by 
manufacturer

Loading

Inspect returned 
products

Loading

Retail Support Operations
“World Supply Known for F Kenpin Package and Time Quality”

EOS/ASN (EDI) Information

Collection Delivery

Delivery Collection

We significantly shorten the 
lead-time until products are 
supplied to department stores 
through inspection at any 
time at our inspection center, 
which runs 24 hours a day, as 
well as through direct delivery 
to the stores without going 
through the conventional 
department store centers. We 
enhance our logistics support 
within department stores in 
order to reinforce our support 
of sales.

Shippers 
(Manufacturers) Department 

Stores

Retail Support
Charter

Shipping of 
Perishable Foods

service
menu

Delivery agency refers to the transportation operations involved in the collection of products 

by the designated shipping operator (i.e. World Supply) of retail businesses (mainly department stores) directly from the 

manufacturer until delivery of the products. Inspection agency refers to conducting inspection on behalf of department stores̶
to check whether products have been shipped in accordance with the orders made by department stores when the manufacturer 

delivers their own company’s products to the department stores̶in transactions between manufacturers and department stores 

(i.e. checking the product numbers, quantity and amount of money of products), and thereby making it possible for department 

stores to recognize the purchases.
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Nationwide Network

Example of Rates ※Excluding tax

Our sales offices are located primarily in major cities. We realize speedy and 
reliable shipments leveraging our nationwide networks.

※ Depending on the delivery destination, the actual lead time may differ 
from the above lead times.

[Standard lead time]

Destination From Kanto From Kansai

Hokkaido 2 days, before 
opening time

3 days, before 
opening time

Tohoku Next day, before 
opening time

2 days, before 
opening time

Kanto Next day, before 
opening time Next day, PM

Shizuoka Next day, before 
opening time

2 days, before 
opening time

Chubu Next day, before 
opening time

Next day, before 
opening time

Kansai Next day, before 
opening time

Next day, before 
opening time

Chugoku Next day, PM Next day, before 
opening time

Shikoku Next day, PM Next day, AM

Kyushu 2 days, AM Next day, PM

(For Kanto area collection and case sizes within a total of 160cm for the three dimensions)

Retail Support

Delivery
We deliver products picked up from 
manufacturers as well as products that 
have arrived from each of our sales offi ces 
located all around Japan to department 
stores and commercial facilities.

Inspection
We inspect on behalf of department stores 
whether products have been shipped 
according to the order placement data.

Price tagging
We conduct the issuing and attachment 
work of price tags on behalf of our clients.

Returned products
We deliver the products returned from 
stores to the manufacturer’s logistics 
center, factory, etc.

Facility transportation
We deliver the products directly to the 
sales floor after the products arrive to 
the department stores.

Using Sagawa Express
We coordinate nationwide shipping 
by using the shipping infrastructure of 
Sagawa Express.

Transfer between Stores
We deliver client-ordered products and 
stock transfer products between stores.

Charter
We charter a private truck based on request 
from clients for large-sized shipments.

Special Events
We deliver products to the locations of 
special events and occasions held inside 
and outside stores.

Tochigi Sales Offi ce

Sapporo Sales Offi ce

Sendai Sales Offi ce

Tokyo Head Offi ce

Shizuoka Sales Offi ce

Osaka Sales Offi ce

Fukuoka Sales Offi ce

Fukuyama Depot (Alliance)

Juso Sales Offi ce

Chubu Sales Offi ce

Basic rates
Basic monthly rate

Hokkaido Tohoku Kanto Tokai Chubu Shinetsu Hokuriku Kansai Chugoku Shikoku Kitakyushu Minamikyushu

Per delivery destination

Max number of times

10 times

Unit price for 1 time Counted for

Purchasing/Selling

Shipping 
rates

Area

Case

Hanger

Inspection rate

Facility transportation rate

Surcharge

Work fees

Per shipment unit

Per shipment unit

Sunday and public holiday surcharge

Case

Case

Overtime surcharge

Hanger

Hanger

Creating a price tag Attaching a price tag Removing a price tag Replacing a price tag Creating a slip
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Retail Support

F Kenpin Package
（Kenpin:Checking the product numbers, quantity and amount of money of products）

This is a service that helps make smoother the commercial transactions between retailers and manufacturers. We 

conduct retail support operations for each retailer on a common platform, so that retailers only need to provide their 

order placement information and their burden from troublesome work will be reduced. Through this service and the 

use of a warehouse management system and virtual backyard space, we handle the rush shipments of best-selling 

products and automatic replenishment of standard products, and we also realize same-day delivery.

“World Supply for Total Inspection Services”

World Supply

Retailers

manufacturer

F Kenpin Package
Platform-type Procurement System for Retailers

・Provide a system that assists order acceptance and 
placement operations
・Provide a common inspection service for each retailer
・Provide a service for connecting order acceptance and placement 
information with cargo information
・Provide a service for issuing IC tags, retailer price tags and SCM labels
・Use in combination with WMS to provide backyard service outside stores
 (virtual VMI service)

Receive/Place 
Orders

Pick up/
Return

Deliver/Return
Products
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Present state

Department Store X’s Style

Department Store X

Company A

Company B

Company C

Company D

Company E

Company A

Company B

Company C

Company D

Company E

Company A

Company B

Company C

Company D

Company E

After introducing F Kenpin Package

Department 
Store X’s
Inspection 
System

World Supply

Company A

Company B

Company C

Company D

Company E

Department Store Y’s Style

Department Store Z’ s Style

Benefits of manufacturers

Benefits of retailers

IC Inspection

HT Inspection

Visual Inspection

Issuing Price Tags

Department Store Y

Department Store Z

World Supply

World Supply

World Supply

▶▶▶▶

Entrustment of all inspection work. Unnecessary to develop 
an in-house system

Greater efficiency by centralizing processes in World Supply

Department 
Store X

Department 
Store Y

Department 
Store Z

Department 
Store Y’s
Inspection 
System

Department 
Store Z’s 
Inspection 
System

Service Characteristics
❶ Provide a package function of commercial transactions between retailers and manufacturers (such as registration of product 

catalogue, product proposal/approval of orders to placement of orders, receipt of products, etc.). We will realize a commercial 

transaction that complies with distribution BMS in a short period of time.

❷ Due to the order data of retailers and inspection operations by F Kenpin Package, retailers can track our company’s cargo with 

their order numbers. Furthermore, retailers can acquire the data of delivery information after inspection is fi nalized from our 

company’s cargo tracking screen, and this will accelerate the settlement of sales to clients.

❸ The retail support operations we conduct for each retailer on a common platform will reduce the burden of troublesome system 

maintenance work, such as inspection system maintenance, line monitoring and incident response unique to retailers, and 

retailers will only need to provide order information.

　
❹ We not only provide services for the issuing of retailer price tags, SCM inspection agency, product 

catalog/order placement data creation agency, but also for multi-tag (label) handling such as bulk 

inspection with IC tag and the issuance of IC tags.

　
❺ Through F Kenpin Package and the use of an inventory management system (WMS) as well 

as virtual backyard space, we handle the rush shipments of best-selling products and automatic replenishment of standard 

products, and we also realize same-day delivery.

Benefits of Using Our Services
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Apparel Procedures

Cosmetics Procedures Mail Order Procedures Shops in 
department stores

Specialty stores
Street-level stores

Shopping malls
Etc.

Location management/Lot 
management/Receiving 
and shipping inspection/
Inventory reporting

Receive Picking Create 
delivery slip

Shipment

Store and 
replenish

Create and attach 
price tag

QTY Inspection

Indicate washing symbols

Create sets Ship home delivery parcels

Appearance inspection and 
needle detection

Labelling & check compliance with 
Japanese Pharmaceutical Law Settlement agency

Attach image tag

Sample inspection/
consignment Gift wrapping

Japanese 
Factories & 

Manufacturers

WMS
(Warehouse Management System)

Interface

Instructions of orders, 
shipments, etc.

Receiving and shipping, 
inventory reporting, etc.

Client’s 
(Shipper’s) 
System

Forwarding to 
Europe, China, etc.
Import and Export 
Customs Clearance
Global Factories & 
Manufacturers

Logistics

Logistics Operations
We specialize in unique ancillary tasks. For imported cosmetics, we are able to manage 

manufacturing tasks (management of various slips; manufacturing process), as well as product storage, distribution 

processing and shipment work, in addition to the process from works in progress to production. For apparel, we carry 

out QC operations (product testing, sewing) and services that cannot be found at other companies.

Inspection and 
Needle Detection

Distribution 
Processing

Inventory Controlservice
menu

“World Supply Known for Stock Yard”
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Our Locations

We are capable of 
distribution processing, 
specializing in imported 
cosmetic products.

Example of Rates ※Excluding tax

In addition to our sales offi ces and logistics centers located in major cities all across Japan, we will propose logistics facilities that match our 
client’s needs.

At World Supply, we have acquired a manufacturing license 
for cosmetics and nonmedicinal products, so we are able to 
undertake operations such as labelling, packaging and storage 
of cosmetic products and nonmedicinal products. You can rest 
assured in entrusting your work to us.

※The work rates vary depending on various conditions, such as operation procedures, amount of cargo, the length of contract with the client, and more, so please 

request for a quotation each time.

Type of work Unit price Unit

Receipt ￥35 piece

Delivery ￥45 piece

Return ￥60 piece

Type of work Unit price Unit

Create tags ￥15 sheet

Attach tags ￥35 sheet

Devanning ￥1,000 feet

Logistics Services
You can trust us with distribution processing, ranging from the receipt of products to also their inspection and needle detection, as well as 
tagging and packaging.

Ariake No. 1 ABC Center
(Ariake, Koto-ku, Tokyo)

Ariake No. 3 ABC Center
(Ariake, Koto-ku, Tokyo)

Receipt and Shipping
Receipt: We can provide a detailed specification of lots, 

in the inspection method for certain numbers of 
products and in the unit based on your needs.

Shipping: We will carry out work in accordance with 
product characteristics, such as by total picking 
and order picking.

Department Store Retail Support
Our department store retail support 
realizes an effective bulk logistics for 
use in a set of products.

Returning Work
We carry out the acceptance, quality 
inspection and recovery work.

Inspection and Needle Detection
Quality inspection: Sewing check, material 

check, etc.
Need detection: We are able to work with 

a HHT needle detector, 
roller needle detector or 
X-ray needle detector.

Packaging
We also offer individual packaging.
(Cellophane overwrapping, full packaging, 
original packaging, etc.)

Inventory Control
Clients can use our company’s original WMS.
(Inventory management system for each 
location)

Tagging
We issue special tags, sew them on to 
products and also attach locks.

Devanning
Containers can be landed at all of our 
centers.(20ft/40ft)

Storage
We can stock products in all types of 
units such as by rental, square meter, PL 
and case.

Kawasaki Center
(Higashiogishima, Kawasaki-ku, 

Kawasaki-shi, Kanagawa)

Osaka Sales Offi ce
(Shibatani, Suminoe-ku, 

Osaka-shi, Osaka)
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Shipping 
associations

Production site 
brokers

Producers
Importers

Delivery 
destination
Restaurants

Supermarkets

Wholesale dealers
(Primary wholesalers)

7 companies

Trading participants
(Direct purchase)

Metropolitan Central Wholesale Market

Members of the Wholesales 
Co-operative of Tokyo Fish 

Market (inside)

Intermedia wholesalers 
(approx. 700 companies)

Non-members 
(outside)

Wholesales
 Co-operative of Tokyo 

Fish Market
Joint distribution 

operation product receipt 
area

Through a direct contract with the Wholesales 
Co-operative of Tokyo Fish Market, we efficiently 
deliver the products of intermediate wholesalers to 
the delivery destinations via joint delivery parcels.

Direct contract

Joint distribution

World 
Supply

Joint Distribution of Perishable Products

Retail Support/Shipping of Perishable Foods

Foodstuff Operations
In 1983, we began to provide small-sized shipments within the 23 wards of Tokyo for 

union members of the Wholesales Co-operative of Tokyo Fish Market. Currently, these members deliver the fresh 

foodstuff purchased at the Tsukiji Market to retailers, sushi restaurants, supermarkets and more within Tokyo by using 

our company’s joint shipping service of perishable foods. We also deliver products that have been purchased outside of 

the market such as fruits, vegetables and dried food. Through the effective collection and delivery system of this joint 

shipping service of perishable foods, we are contributing to the reduction of logistics costs as well as the alleviation of 

traffic congestion around the market.

Retail Support
Charter

Shipping of 
Perishable Foods

service
menu

“World Supply Known for Quick Delivery of Foodstuff”
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Example of Rates(Joint Distribution of Perishable Products)※Excluding tax

We also provide retail support for fixed-temperature products such as Japanese and Western confections, household dishes, wine, and more. 
We carry out thorough temperature control by using refrigerator trucks and refrigerator storages so that our clients can sell their products to 
end users with peace of mind. We also handle the storage and shipment operations of processed food, and we provide a speedy and low-cost 
logistics service through integrated logistics.

23 wards of Tokyo 1 parcel 2 parcels 3 parcels 4 parcels 5 parcels

Small (up to 10kg) ￥500 ￥1,000 ￥1,500 ￥2,000 ￥2,500

Medium (up to 20kg) ￥700 ￥1,400 ￥2,100 ￥2,800 ￥3,500

Large (up to 30kg) ￥900 ￥1,800 ￥2,700 ￥3,600 ￥4,500

Tokyo Metropolis & neighboring prefectures 1 parcel 2 parcels 3 parcels 4 parcels 5 parcels

Small (up to 10kg) ￥700 yen ￥1,400 ￥2,100 ￥2,800 ￥3,500

Medium (up to 20kg) ￥900 yen ￥1,800 ￥2,700 ￥3,600 ￥4,500

Large (up to 30kg) ￥1,100 yen ￥2,200 ￥3,300 ￥4,400 ￥5,500

World 
Supply

Foodstuff Services
We offer services to help you deliver your foodstuff safely.

Inspection
We inspect whether products have been 
shipped according to the order data on 
behalf of department stores.

Special Events

We deliver products to the event venues 
of department stores, such as product 
exhibitions, at the designated time.

Freezing & Cold Storage
We  s t o re  t h e  p ro d u c t s  t h a t  w e 
receive from our clients at the proper 
temperature.

Immediate Delivery
(Joint Distribution of Perishable Products)

We offer same-day delivery jointly with 
Sagawa Express not only within the 23 
wards of Tokyo but to other areas as well.

Charter
Frozen and refrigerated trucks can be 
chartered for rush shipments, large-sized 
shipments, etc.

Inside Collection
(Joint Distribution of Perishable Products)

Our company’s driver will go inside the 
market to collect the products.

Foodstuff Retail Support

Client

Client

Client

Sorting & Inspection

Freezing & Cold storage

Pick up & Carry on Cargo delivery

Storage

Return product/slip Collection

Department stores
Specialty stores
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Owner

Owner

Facility logistics in the past(only the intermediation of home delivery parcels)

Cargo 
sorting 

area

Cargo 
sorting 

area

Cargo tracking

Management 
of cargo 

sorting area

Management 
of facility 
entry/exit

Facility 
logistics

Inspection

Display

Waiting to 
unload

Management of 
delivery trucks

Commercial 
facility

Operation 
completion 

report

Commercial 
facility

Facility Logistics Support/Other

Facility Logistics Support
There are many issues surrounding logistics that are encountered in the 

management of large-sized commercial facilities and complexes. For example, there is concern of traffic congestion in 

the area surrounding the facilities due to trucks waiting for delivery as well as the resulting impact on the environment. 

The manners and service of delivery staffs may be out of place for facilities that have high standards of hospitality. 

Furthermore, managing the security for the entry of delivery operators may be difficult. We propose World Supply’s “FLS 

Package” as a means to solve these issues.

service
menu

Other
Services

“World Supply Increases Facility Value”

Promotion 
service

Information

New logistics management of the entire facility
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Inspection and product 
management operations

We carry out the product inspection 
and stock yard management of tenants.

Display

We carry out the product display on 
behalf of tenants.

6 Benefits of FLS Package

Management and reporting 
of logistics information 
within the facility

Promotion of 
a smooth logistics

Neighborhood 
environment & alleviation 
of traffic congestion

Security 
management

Protection of 
on-site facilities

Implementation of 
a cutting-edge system

Responsibility of Service Fees

We manage all information of delivery 
cargos and delivery trucks and put it 
into a database. This data is provided to 
clients on a monthly and yearly basis as 
an operation completion report.

We provide quick and high-quality 
shipping agency service by centrally 
managing the home delivery cargo, 
and we also implement other tenant 
services. By centralizing client support 
in one place, we are able to respond 
to all inquiries related to logistics.

We efficiently manage the entry/
exit of delivery trucks to the cargo 
sorting parking area. By doing so, we 
contribute to the alleviation of traffic 
congestion in the neighborhood and 
the reduction of CO2 emissions.

We strictly control the entry/exit 
by delivery trucks and delivery 
operators. We strive to maintain 
the safety of the facility with a 
rigorous security system.

We are constantly keeping alert to 
protect the facility and maintain its 
beautiful appearance such as by 
ensuring that delivery is done by 
using trolley carts. This also leads 
to saving cleaning and repair costs 
within the facility.

We have realized electronic acceptance, 
which does not use delivery slips. 
This is a service consisting of multiple 
functions including floor guidance to 
facility visitors.

Type of service
Owner

Facility management company Tenant Delivery operator

Intermediation - - ○
Administration ○ - -

Use of cargo sorting parking area - - ○
Trolley cart rental - ○ ○

Product storage (external warehouse management) - ○ -
Inspection and display - ○ -
Product bulk delivery ○ - -

FLS Package
We offer services that match your needs.

Management of cargo sorting parking area
We prevent congestion in the cargo sorting 
area by enforcing facility entry control of 
delivery trucks by registration and schedule 
management of delivery times.

Management of facility entry/exit
We manage the facility entry/exit of delivery 
operators and delivery trucks.
※We issue usage permits of the cargo sorting area

Facility protection(trolley cart)

We create a rule to use trolley carts when 
delivering inside facilities.
※We rent out trolley carts to delivery operators

Operation completion report
We manage information of the delivery 
cargo, delivery trucks and delivery operators. 
We create a database of the information 
and provide it on a monthly and yearly basis 
to clients as an operation completion report.

Facility protection(covering)

When delivering large-sized cargo and fixtures as well as during 
relocation of tenants, we manage the entry/exit of deliveries 
and create a rule to use protective covering materials.
※We manage the applications submitted in advance

Bulk delivery of products before opening
We carry out operations ranging from the 
setup of a bulk delivery secretariat to the 
formulation of a delivery plan as well as 
the control of delivery trucks all at once.

Facility logistics

We carry out delivery agency operations 
within the facility by centrally managing 
the home delivery parcel cargo.

1
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3

4

5

6
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Overseas 
factories

Designated 
warehouses of 

department stores and 
street-level stores

Private 
homes

Inspection
Needle 

detection
Issue 
labels

Customs

Vanning

Devanning

Customs

Delivery 
service 

milk run

Home 
delivery

Creating 
assortments 

and sets

Store 
allocation

Distribution 
processing

Inventory control
Receiving -> Storage -> Delivery

SCM 
label

Sagawa 
Express 
invoice

International shipping

Flow of Global Integrated Logistics

(Global) Quality Control/Production Management

Integrated Global Logistics
As part of the SG Holdings Group, consisting primarily of Sagawa Express, World Supply is 

capable of integrated logistics from overseas factories in China and Southeast Asian countries to your designated 

location in Japan.

(Global)
Quality Control

Production 
Management

service
menu

“World Supply for Global Crowd Service”
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SG HOLDINGS GLOBAL PTE. LTD.
Shanghai Poly-Sagawa Logistics Co., Ltd.
Poly-Sagawa Logistics Co., Ltd.
※Sales offices:Beijing, Dalian, Tianjin, Qingdao and Guangzhou
Shanghai Dazhong Sagawa Logistics Co., Ltd.
Wuxi Feisu Logistics Information Technology Co., Ltd.
Sagawa Express (H.K.) Co., Ltd.
Sagawa Express International Taiwan Corp.
SAGAWA LOGISTICS KOREA CO., LTD.
SAGAWA EXPRESS PHILIPPINES, INC.

SAGAWA GLOBAL LOGISTICS 
(PHILIPPINES) INC.
SAGAWA EXPRESS (THAILAND) CO., LTD.
SG SAGAWA (THAILAND) CO., LTD.
SAGAWA EXPRESS VIETNAM CO., LTD.
SG SAGAWA VIETNAM CO., LTD.
SAGAWA GLOBAL LOGISTICS 
(MALAYSIA) SDN. BHD.
SAGAWA CUSTOMS BROKERAGE 
(MALAYSIA) SDN. BHD.

SAGAWA EXPRESS SINGAPORE PTE. LTD.
AMEROID LOGISTICS(S) PTE. LTD.
PT. SAGAWA EXPRESS INDONESIA
EXPOLANKA HOLDINGS PLC
SG SAGAWA USA, INC.
SAGAWA EXPRESS HAWAII, INC.

●
●
●
●
●
●
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Service Menu

● Inspection (checking product specifications, inspection of all products, sampling 
inspection)

● Needle detection (X-ray needle detection, roller 
needle detection, manual needle detection)

● Issuing SCM labels and issuing Sagawa Express invoices
● Issuing and attaching price tags and manufacturer 

tags
● Set creation work and assortment work by each 

delivery destination
●Warehouse storage and inventory management (WMS)

●Bonded warehouse retention
● Customs operations

(Southeast Asian countries, India, China, 
Taiwan, South Korea, Japan)

●Sea freight and air transport

● China international home delivery service 
and Shanghai city home delivery service

● Vietnam international home delivery 
service

Third-party inspection and distribution processing

International shipping

Global shipping

International Group Companies of SG Holdings Group
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service
menu

Other

Information Services
At World Supply, we also support our clients in terms of 

systems. We have a system that is suitable for each client 

who uses our delivery services, FLS, logistics, etc. By using 

these systems, we can improve operation efficiency and 

contribute to the reduction of client work load. We look 

forward to your business.

Other
Services

●You can check the delivery status of your shipment on your computer.
● You can search the delivery status based on the “name of the 

department store” or “invoice/shipping number”!
● It has enhanced search functions from ambiguous information like 

the designation of delivery period.

･ The system can be used simply by entering the ID and password notified by 
World Supply after registration.
･ Use of the system requires a computer that is connected to the Internet.

Online cargo tracking system

Price tag issuing system

Online tag issuing system

Free of charge  (requires Internet connection)Cost

● Invoices can be issued by importing existing shipment data.
● This saves the time required for filling out invoices and it can 

significantly improve work efficiency at the shipment site.

Free of charge (requires Internet connection)Cost

● By using data such as of shipment information, you can 
issue a price tag for major department stores.

● The layout of the issuing information is not specified.
● The system will keep a record of issued price tags, so 

we can respond immediately to your inquiries.
● Any price tag can be issued as long as the layout can be 

downloaded from Sato Holdings Corporation’s website!

Free of charge ※Separate estimates for issuing special price tagsCost

We have a convenient system for clients that use our retail support.
We offer the systems shown below free of charge.

System for Retail Support

0000-000-000

0000-000-000

00000
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●Tracking cargo within facilities from the cargo sorting area to the sales floor
● Truck management of delivery operators, calculation of parking fees and 

issuance of receipts

●Creation of reports for facility owners
●Other customization is also available

Starting from 50,000 yen/month
(requires Internet connection)

CostCentral management of information of “people, things and trucks” 
inside the facility! We provide the accumulated information as an 
important database for facility management.

FLS Package System (for department stores and  large-sized commercial facilities)

Owner
Operation 
completion 

report

Cargo 
sorting 

area

Cargo tracking

Management 
of cargo sorting 

area

Management 
of facility 
entry/exit

Facility 
logistics

Management of 
delivery trucks

Commercial 
facility

Truck management
Parking fee calculation

Issuance of receipts

Issuance of parking tickets
Scanning parking permits
Security card management

Cargo tracking
Issuance of on-

site delivery slips
▲ ▲

▼

●An informational email will be sent at the time of issuing the bill.
●This will speed up the delivery of bills by half day to one day compared to the past.
●Total invoice (PDF format) and bill details (Excel format) can be viewed and downloaded.

●A login ID and password will be issued to each regular client.
　※The password can be changed by the regular customer.

Requires Internet connection.Free of chargeThis is a service in which bills are delivered to a 
dedicated website for regular clients.

Electronic Bill Delivery Service

Bill deadline 
processing

Dedicated 
website for 

electronic bills

Regular 
client

Bill details
(Excel)

Bill details
(Excel)

Email 
notification

・Total invoice
・Bill details

Issue bills

Bills
(PDF)

Bills
(PDF)

Confirmation screen of regular client Download

Comments
※ Notes from regular 
client

● The system is through web application, and it allows clients to use it 
from wherever they are as long as they are connected to the Internet.

● EC operations are also supported
● Standard equipment of everything from warehouse management to the 

creation of ASN/SCM

Please contact our sales representative.Cost

Warehouse Management System [STAR WMS] (for manufacturers and logistics warehouses)

STAR WMS

Client

Original warehouse management system equipped 
with operational know-how unique to World Supply!

Supplier End UserReceiving Storing Picking Pricing Packaging Shipping

Inventory

Warehouse

Smartphone screen PC screen
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Keep or DecideOrder

Phone or 
Email

Checking the date/studio No./purpose (movie or still photos), etc.

Checking the necessary equipment/purpose of use/no. 
of people using/billing destination, etc.

Cancellation policy

After Deciding

First keep

5 days prior 4 days prior 3 days prior 2 days prior Day before/
On the day

30% 40% 60% 80% 100%

After Deciding

100%

Use

Deposit payment

Confirmation (by phone or email)

Issue a usage statement (by fax or email)

Issue bill

Other

ABC Studio
ABC Studio is a photo studio that combines five studios and a stock space on 

the same 3,000m² surface. Based on the concept that “Superior creative work is created from comfortable spaces,” 
we have incorporated the ideas of various photographers and thoroughly pursued ease of use. ABC Studio therefore 

supports all kinds of photo shooting. It supports creative artists as a rental studio that leverages its advantages of being 

in an ideal location and having a warehouse structure.

service
menu

Other
Services
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Rates Table ※Excluding tax

1ST
2ST

Still photo ￥11,000/ｈ ■ Minimum usage time:4h on week days 
6h on Sundays and public holidays

■ There is a 20% surcharge for studio 
use outside of business hours (10PM 
to 9AM the following day).

■ Photo shootings that involve fire, 
water or smoke, or use dirt or sand, 
are prohibited.

■ Cancellation fees will be incurred for 
all cancellations within 5 business day 
of the reservation date.

Movie ￥14,000/ｈ

4ST
5ST
6ST

Still photo ￥8,500/ｈ

Movie ￥11,000/ｈ

Stock space fee ￥8,000/day (33㎡ )

Waiting room 1 ￥3,000/ｈ 5.9m×4.6m=Approx. 27㎡

Waiting room 2 ￥2,000/ｈ 2m×5m=Approx. 10㎡

Waiting room 3 ￥3,000/ｈ 5m×4m=Approx. 20㎡

Studio Service
We offer various services and facilities required for photo shooting.

Rental studio
There are 5 studios of different sizes on 
the same 3,000m² surface. Please choose 
the facilities and studio size according to 
your purpose.

Delivery of products and equipment
Products and equipment can be delivered 
using the trucks of World Supply. 
(Separate fees apply)

Waiting room
A spacious waiting room is set up on the 
same floor as the studios. It can also be 
used as a make-up room.

Rental equipment
Photographing equipment such as 
tungsten stands are also rented out. 
Please also contact us for equipment 
such as stands and curtains.

Stock space
There is a stock space available for clients who need 
to shoot product photos over a long period of time. 
It is located on the same surface as the studios so 
preparation and other work can be done smoothly.

2F ABC, Ariake General Logistics Center No. 3
1-3-33 Ariake, Koto-ku, Tokyo, Japan 135-0063
Tel: +81-3-3529-5161　Fax: +81-3-3529-5163※Please contact ABC Studio for inquiries about assistants and rental equipment fees.

Large Cargo 
Elevator

Direct transportation of 
large-sized products

Conveniently 
located just 5 
minutes away 

from Ginza

Studios with 
3-sided tarps 

adopted

Spacious 
waiting room

Flat hallway is 
convenient for 

carrying things in 
and out

Free 
parking 
space

Shijo-mae

Ariake 
Tennis no Mori

Lawson

Ariake

Ariake Coliseum

Tokyo Big Sight National Route 357 Bayshore Road

Route 10 
Harumi Line 
Toyosu exit

Kaetsu 
Gakuen 
West

Ariake Rainwater 
Pump Center

Head Office of 
World Supply Co., Ltd.

Differ Ariake

Harumi-ohashiMinami-zumeHarumi-ohashiMinami-zume

Ariake Coliseum East

Shuto 
Expressway 
Bayshore Route
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1-2-22 Ariake, Koto-ku, Tokyo, Japan 135-0063
Tel 03-3529-5120 / Fax 03-3529-5110
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